
IN 
BHARAT

THE RETAIL DIGITAL 
TRANSFORMATION

HOW BHARAT’S RETAIL IS TRANSFORMING LEVERAGING TECHNOLOGY



BY 2030, INDIA’S RETAIL 
OPPORTUNITY EXPECTED 
TO CROSS $2 TRILLION!

The 4th largest retail market of the world 

contributes over 10% to India’s GDP



THE BIG RETAIL 
TRANSFORMATIONS



But what about the 
unorganised and 
semi-organised retail 
in India?

of retail in 
India is 
unorganised

89%



A GLIMPSE OF RETAIL IN BHARAT!



WE FOUND HOW RETAILERS 
ARE EMBRACING DIGITAL 
TECHNOLOGIES AND THE 
FACTORS DRIVING THEIR 
DIGITAL JOURNEY



THE DIGITAL JOURNEY IS VERY 
NEED DRIVEN RATHER THAN 
ELATING THE EXPERIENCE.



ACCEPTING PAYMENTS 
THROUGH DIGITAL 
MODES IS THE MOST 
COMMON APPLICATION 
USED BY THE RETAILERS.



BOOKING ORDERS, 
SHARING CATALOGUES 
AND SENDING INVOICES 
HAS MADE WHATSAPP A 
POPULAR MEDIUM.



ONE OF THE EARLIEST 
TECH IMPLEMENTATIONS 
IS BECOMING SMART 
AND CONNECTED.



KEEPING THE PREMISE 
SECURE HAS BECOME AN 
INCREASING PRIORITY 
FOR RETAILERS.



THE BENEFITS OF 
CONNECTIVITY ARE 
INCREASINGLY BEING 
FELT.



FEW RETAILERS HAVE 
IMPLEMENTED ERP OF 
DIFFERENT LEVELS.

CLIK HERE



THE DIGITAL SIGNAGE 
GIVES RETAILERS A REAL 
ESTATE TO SHOWCASE 
PRODUCTS.



DIGITAL PAYMENTS HAVE 
EMERGED AS THE 
ANCHOR OF DIGITAL 
TRANSFORMATION IN 
RETAIL IN BHARAT.



COVID-19 WAS THE MOMENT OF 
TRUTH FOR DIGITAL PAYMENTS



UPI AND QR CODES 
REVOLUTIONISED DIGITAL 
PAYMENTS



RETAILERS ACROSS INDIA ARE 
CONFIDENT ABOUT DIGITAL 
PAYMENTS.



CONCERNS THAT RETAILERS HAVE 
OVERCOME IN DUE COURSE OF 
TIME.



₹

₹

SOME SCAM EXAMPLES



PAYTM SOUNDBOX
AN ENABLING INNOVATION!



DIGITAL PAYMENTS LED BY 
UPI ARE SOARING

VOLUME OF TRANSACTIONS IN LAKHS | SOURCE: RBI ANNUAL REPORTS

UPI 
LAUNCHED

PAYTM 
SOUNDBOX 

LAUNCED



SOUNDBOX EXPERIENCES

•

•

•

•

•



MEDIATEK A KEY ENABLER
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