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An Objective assessment of customer sentiment for the Nothing
smartphones based on post-launch ratings and reviews

A Techarc RaRe Quadrant Report



A Resounding Success: All Three 2025 Nothing Smartphones
Land in the Delight Quadrant



Our Framework: The RaRe Quadrant
for Customer Sentiment Analysis



Deconstructing the Four Zones of
Customer Experience

















RaRe
Quadrant
Analysis
 Report

The RaRe Quadrant Analysis Report is based on a proprietary
analysis methodology by Techarc using InfiSights, its in-house
platform for insights and analysis using ML and AI.

The analysis and insights are carried out strictly as per the
market research code of ethics guidelines.  The statistical
accuracy achieved is with +/-5% margin of error.

To overcome any model limitations and gaps in data trainings, a
manual review was randomised on the data as a quality check
procedure to co-relate the findings and increase confidence in
the findings.

While all the measures and procedures have been followed
during the preparation of this report, Techarc shall not be
responsible for any business implications, direct or indirect, as
an outcome of this report.  It is highly recommended to
corroborate the findings with other data sources and reports to
make any conclusions.

For any query on this report or other Techarc research, please write to us at
info@techarc.net.


